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This paper discuss about students’ attitude toward learning English. Learning a language especially 
foreign language needs higher motivation and desire to be success. It is also linked with students 
cognitive, affective and behavioral. Based on some previous research about students’ attitude toward 
learning English, students with positive attitude tends to achieve target language easily. At school or 
university, positive attitude can be built through students’ motivation and teaching management. 
Teaching management deliberates teacher, textbook, task and class work. The result from two 
researchers about students’ attitude toward English showed that students with positive attitude are 
easier to learn English both ESL and EFL.  
 
 





English as international language is a 
foreign language in Indonesia. To learn 
English, high motivation and language 
atmosphere are needed because we realize 
that we are in expanding circle. Kachru divided 
three parts of English language based on 
spread of English; they are inner circle, outer 
circle and expanding circle. Inner circle use 
English as their native language, for example 
Australia and America. Outer circle put English 
as a second language so they use English as 
one of their Official language such as Malaysia 
and Singapore. And the last is expanding circle 
where English as a foreign language such 
Indonesia and Thailand. Very obvious that as 
an expanding circles country (Indonesia) 
English should be more often to heard and 
practice in order to be achieved. As a language 
should be achieved and develop, government 
put English as one of subject in school. The 
target is for the students to be able to achieve 
and develop this language.  
Students with high motivation and have 
English environment such as course, English 
club and so forth, will be easier to achieve and 
develop their English well. The students with 
negative attitude such as lack of self 
confidence to speak, afraid of make mistake in 
speaking, and afraid of teasing from their 
friends will difficult to achieve English because 
they don’t want to practice at all. Although they 
have been known a lot of vocabularies, it will 
disappear if they don’t want to use them in daily 
life practice. As a teacher, we do not only teach 
the language, but also motivate and encourage 
them to practice English in order to develop 
their achievement. Learning a language is 
closely related to the attitudes towards the 
languages (Starks & Paltridge, 1994). In 
addition, Karahan (2007) avers that positive 
language attitude let learner have positive 
orientation towards learning English.  As such, 
attitudes may play a very crucial role in 
language learning as they would appear to 
influence students’ success or failure in their 
learning. Lifrieri (2005) assert that attitudes are 
necessary but insufficient indirect conditions for 
linguistic attainment. Only when paired up with 
motivation proper do attitudinal tendencies 
relate to the levels of student engagement in 
language learning, and to attainment”. Above of 
all, a better understanding of students' 
motivation and attitudes may assist ESL/EFL 
curriculum and instruction designers to devise 
language teaching programs that generate the 
attitudes and motivation most conducive to the 
production of more successful ESL/EFL 
learners. 
Conditionally, the ability, the achievement, 
and the environment of English atmosphere are 
relevant to the students’ achievement toward 
English. It means that, the atmosphere should 
be built beyond students the other elements in 
learning English. The ability can be raised 
through students’ motivation, teachers’ way of 
teaching, the using of material (text book and 
teaching aid), and so forth. People have 
attitudes/feelings/beliefs about language in 
general, their language, and the language of 
other people. They may feel that an unwritten 
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language is not a 'real' language. They may 
feel shame when other people hear their 
language. They may believe that they can only 
know one language at a time. They may feel 
that the national language is the best language 
for expressing patriotism, the best way to get a 
job, the best chance at improving their 
children's future. Attitudes cannot be observed 
directly but are demonstrated through actual 
behavior for example, how people treat 
speakers of other languages (avoidance, 
approach), or in their desire (or not) to learn 
another language. The convergence of one’s 
speech to conform to another’s speech 
suggests a positive attitude toward the other’s 
speech. By the same token, divergence 
suggests an intention for the opposite outcome. 
Based on the phenomenon above, the 
basic information about students’ attitude is an 
important thing to know in order to find out the 
good method or strategy to implement in 
classroom. One of the best ways to know the 
answer is asking the students directly about 





Literature review will discuss about some 
elements that related to students’ language 
attitude toward English. It is divided into 
language attitude and the positive and negative 
attitude toward English. 
Language Attitude toward English  
Language attitude studies explore how 
people react to language interactions and how 
they evaluate others based on the language 
behavior they observed. Language is used by 
human to communicate, to share, to describe 
and to explain their feeling, ideas and thought. 
Beside to express feeling, ideas and thought, 
language also related to pride and identity. The 
feeling of pride, happy, and the others feeling 
linked to someone’s attitude. Likert (1932), 
cited in Gardner (1980), defines the term 
attitude as an inference which is made on the 
basis of a complex of beliefs about the attitude 
object. He elaborates on Likert's definition by 
defining attitude as the sum total of a man's 
instinctions and feelings, prejudice or bias, 
preconceived notions, fears, threats, and 
convictions about any specified topic. Ajzan 
(1988: 4) considers attitudes as a disposition to 
respond favorably or unfavorably to an object, 
person, institution, or event. Baker (1992) 
defines attitudes as a hypothetical construct 
used to explain the direction and persistence of 
human behavior. Gardner (1985) considers 
attitudes as components of motivation in 
language learning.  According to him, 
motivation refers to the combination of effort 
plus desire to achieve the goal of learning the 
language plus favorable attitudes toward 
learning the language. However, Wenden 
(1991) proposed a broader definition of the 
concept attitudes. He states that the term 
attitudes include three components namely, 
cognitive, affective and behavioral. A cognitive 
component is made up of the beliefs and ideas 
or opinions about the object of the attitude. The 
affective one refers to the feeling and emotions 
that one has towards an object, likes or 
dislikes, with or 'against'. Finally, the behavioral 
component refers to one's consisting actions or 
behavioral intentions towards the object. 
From a different angle, McGuire (1969), 
cited in Oscamp, (1977) suggests that it is 
possible that the three components are so 
closely interrelated, that theorists who insist on 
distinguishing them should bear the burden of 
providing that the distinction is worthwhile. This 
made Van Els et al. (1984) to suggest that it 
does not really matter whether all or only one of 
the three components are measured; the 
relationship between the components is so 
close that sufficient information on an attitude 
can be  obtained by measuring only one 
component, no matter which. 
Learning a language is closely related to 
the attitudes towards the languages (Starks & 
Paltridge: 1996). Karahan (2007) avers that 
positive language attitudes let learner have 
positive orientation towards learning English. 
As such, attitudes may play a very crucial role 
in language learning as they would appear to 
influence students’ success or failure in their 
learning. Brown (1994: 168), in his great work 
Principles of Language Learning and Teaching 
adds  attitudes, like all aspects of the 
development of cognition and affect in human 
beings, develop early in childhood and are the 
result of parents’ and peers’ attitudes, contact 
with people who are different in any number of 
ways, and interacting affective factors in the 
human experience. Here it seems clear that 
there are many stimulants lead to positive or 
negative attitude of an individual.  
Chamber (1999) asserts that learning 
occurs more easily, when the learner has a 
positive attitude towards the language and 
learning. Gardner and Lambert (1972) in their 
extensive studies give evidence that positive 
attitudes toward language enhance proficiency 
as well. Language attitude studies explore how 
people react to language interactions and how 
they evaluate others based on the language 
behavior they observe (www.cal.or/eric). 
Sönmez (1994) shares the same idea with 
Brown; “attitude is a product of all life 
experiences”. Therefore attitude may not come 
out during school life. But it is the duty of school 
to help students develop positive attitude 
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towards foreign language. To sum up, attitude 
refers to our feelings and shapes our behaviors 
towards learning. 
The Positive and Negative Language 
Attitude toward English   
Having a positive attitude toward the 
language and culture and toward learning a 
foreign language is an important contributor to 
the success of foreign language learning.  A 
positive attitude might spur learners to interact 
with native speakers, which in turn increases 
the amount of input that learners receive.  A 
positive attitude often leads learners to use a 
variety of learning strategies that can facilitate 
skill development in language learning.  A 
positive attitude brings out greater overall effort 
on the part of language learners and typically 
results in greater success in terms of global 
language proficiency and competence in 
specific language skills such as listening, 
speaking, reading and writing.  A positive 
attitude also helps learners maintain their 
language skills after classroom instruction is 
over (Gardner, 1985).  
Negative factors of language attitude such 
as shy to speak, and lazy to practice decrease 
students’ achievement in learning English. Both 
negative and positive attitudes have a strong 
impact on the success of language learning. 
The attitude of an individual depends heavily 
upon different stimuli. Stern (1983) claims that 
“the affective component contributes at least as 
much and often more to language learning than 
the cognitive skills”, and this is supported by 
recent researches. All studies adduce that 
affective variables have significant influences 
on language success, (Eveyik, 1999; Skehan, 
1989; Gardner, 1985; Spolsky, 1989). 
Discovering students’ attitude about language 
will help both teacher and student in the 
teaching-learning process. Therefore we have 
to consider the crucial role of affective domain. 
The characteristics of affective domain are: 
interest, values and tendency and most of 
these shape our attitudes (Saracaloğlu, 2000). 
Valuing, belief, interest and expectations are 
refers to affective characteristics. In fact, 
measuring attitude is achieved more 
successfully than defining it as a term. Student 
attitude measured with high reliability shapes 
the school curriculum especially in ELT 
classes. 
Because attitude is so very important in 
language learning, instructional activities and 
materials should be exciting, stimulating, and 
interesting to learners. Moreover, teachers 
should pay special attention to the attitudes 
students bring to second language learning as 
teachers may have to overturn stereotypic or 
negative views toward the target culture, 
language, people and language learning 
process 
Previous Research about Students’ attitude 
toward learning English   
There is no doubt for the students who 
have positive attitude in learning English that 
they will achieve English well and easier. One 
of my students said that when he was in Japan, 
he got difficulties to communicate with his 
roommate (a Philippine) because he cannot 
speak English.  He realized that he should be 
able to speak in order to communicate to 
foreigner. On the other hand, another student 
(in different class) told me that he didn’t like 
English. At the first time I enter his class, every 
time I speak English he said ngomong opo 
(what are you talking about) in negative 
nuance. When I interviewed him why he didn’t 
like English, he said that he had bad 
experience with the teacher in his Senior High 
School. When I ask the students to make video 
for their home assignment, I found that he able 
to speak English. From the phenomenon 
above, we can see that the first student has 
good attitude that belong to his motivation and 
his desire. Another one may have motivation at 
the first time but it could be change because of 
another factor.  
To make it complete, it is obvious that 
there are some elements that should be 
combined to raise students’ achievement in 
learning English. Martinez (2013) in his study 
about students’ attitude toward English of 
Mexican American in structured immersion 
program stated that language attitude of 
students can be measured by using 
questioners that consist of four elements; 
attitude toward the ELD (English Language 
Development) teacher, attitude toward the ELD 
books, attitude toward ELD task and attitude 
toward the ELD class and also personal 
question. The results of this study indicate that 
the attitudes of Mexican American students 
toward learning English as a L2 within a 
structured immersion program were generally 
positive. Students showed good disposition 
toward the L2 learning in its various facets. 
Their perceptions are very similar to all items of 
the four subscales, indicating that the group is 
very homogeneous and shared the same vision 
to the attitudinal construct studied. This sample 
of students seemed to feel that studying 
English is a need in their lives; however, more 
positive attitudes were expected. Maybe their 
personal motivations and the external 
environment make English an important 
element in their lives, and thus, a priority. The 
attitudes of this sample of Mexican American 
students towards the classroom, the teacher, 
the textbook and class assignments have been 
generally very similar. It should be noted, 
Jurnal Bisnis Administrasi 
Volume 04, Nomor 01, 2015, 17-21 
20 
though, that attitudes towards the teacher have 
been slightly more positive than towards other 
components.  
Arani (2004) investigated in Iran the 
language learning needs of medical students at 
Kashan University of Medical Sciences. One of 
the primary objectives of the study was to 
identify the students' attitudes towards learning 
English as a school subject i.e. prior entering 
the university. The research sample consisted 
of 45 medical students who enrolled in the first 
and second year of study. To collect the data, 
different types of questionnaires were 
administered to the sample at the beginning, in 
the middle and at the end of the English for 
Medical Purposes (EMP) courses. The results 
showed that most of the subjects had positive 
attitudes towards both learning English and the 
English language teacher. 
From the result of two researchers above, 
motivation and positive attitude has strong 
relationship to learn new language 
successfully.  How attitudes towards learning 
are formed, how affect learning has been 
increasingly interest of language teachers and 
researchers as well. The reason is that attitude 
influence one’s behaviors, inner mood and 
therefore learning. So it is clear that there is an 
interaction between language learning and the 
environmental components in which the student 
grew up. Both negative and positive attitudes 
have a strong impact on the success of 
language learning. The attitude of an individual 
depends heavily upon different stimuli. Stern 
(1983) claims that “the affective component 
contributes at least as much and often more to 
language learning than the cognitive skills”, and 
this is supported by recent researches. All 
studies adduce that affective variables have 
significant influences on language success, 
(Eveyik, 1999; Skehan, 1989; Gardner, 1985; 
Spolsky, 1989). Discovering students’ attitude 
about language will help both teacher and 
student in the teaching-learning process. 
Therefore we have to consider the crucial role 
of affective domain.  
How to Build Positive Attitude toward 
Learning English 
English teachers/lecturers are one of the 
factors who have such big role in building 
students’ motivation and effort to learn. They 
have to prepare material, use media aid, 
motivate the students, create a comfortable 
situation, and evaluate the process. Brown 
(2007) stated some guidelines to help 
teachers/lecturers to compensate for the lack of 
ready communicative situations outside the 
classroom. 
 
Use Class Time for Optimal Authentic 
Language Input and Interaction.  
In every meeting, students are allowed to 
ask and discuss about the topic that they have 
to enrich their prior knowledge. 
Don’t Waste Class Time on Work That can 
be Done as Homework. 
To give assignments such as exercise 
from textbook to make them accurately, 
homework is the best way to do. 
Provide Regular Motivation-Stimulating 
Activities 
To build positive attitude in learning 
English, regular motivation and activities are 
suggested. Regular motivation can be done 
through movie, telling a biography of someone 
who success in learning English and telling 
experience each other about English. For 
regular activities, it can be games at the end of 
the meeting or determine a day in a week for 
doing competition such as scrabble, debate, 
and speech. 
Help Students to See Genuine Use for 
English in Their Own Lives 
Some students learn English at school 
only to get a good score. They should be told 
about the usage of English in generally and 
specifically to their lives. Therefore, they realize 
what is important to them and they are able to 
explore it.   
Play Down the Role of Test and Emphasize 
more Intrinsic Factor 
The find out students’ development, test 
can be done to measure their achievement. It is 
not only provides oral and written test but also 
observe their effort in learning. 
Provide Plenty of Extra Class Learning 
Opportunities Such As Assigning 
An English speaking movie, having them 
listen to a an English speaking TV or radio 
program, getting an English speaking 
conversation partner, doing outside 
reading(news, magazines, books), writing a 
journal or diary in English on their learning 
process. 
Encourage the Use of Learning Strategies 
Outside-Class  
Learning outside- class is concern to teach 
students in the real world. Order menu in the 
restaurant, do table manner, for instance will 
able to build students’ atmosphere about 
English. Students will get new experience and 
start to think that English is only a new 
language to learn not like a strange planet to be 
come.   
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Form a Language-Club and Schedule 
Regular Activities 
Practice makes perfect. Having a 
community to practice English will help 
students to communicate in English and have 
the nuance togetherness among English 




It is obvious that students’ attitude has 
strong relationship to students’ ability in 
learning English.  In our country where English 
as a foreign language, students’ need high 
motivation, effort, desire to learn English. The 
role of teacher`/lecturer in teaching and provide 
motivation and encourage to the students, do 
some tasks, will complete the process of 
learning. Building positive attitude is the first 
step to do before the lecturers decide to 
implement strategy in learning. In addition, to 
know students’ opinion or their view about 
English is very important hence the lecturer can 
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